Radella Hill

Newport, NP20 5PJ. Mobile: 07944805944
E-mail: Radellahill@Live.co.uk 
A motivated, empathetic, adaptable and responsible individual, with excellent communication and organisational skills with good attention to detail. I enjoy working with people of all ages, I’m reliable, hardworking, eager to learn, and have a genuine passion and interest in working and collaborating with adults, children and young people to help them feel better.  
EMPLOYMENT SUMMARY

Employee Assistance Programmes (EAP) – Affiliate Counsellor


June 2025 – Current

· I deliver Solution Focused Brief Therapy – SFBT to a diverse range of clients with different issues through EAP programmes. 

· I offer in person sessions, but current demand tends to be remote working virtually or counselling via the telephone.

· I use a variety of assessment tools with clients, such as PHQ-9, GAD-7, CORE-10, at the start and end of interventions to evidence any distance travelled in terms of improved mental health.
· Where there is an identified risk of harm, I use the EAP’s risk assessment forms, collaborate with the client to develop a safety plan and regularly monitor risk. 

Barnardo’s, Family Wellbeing Service – Adult Counsellor


Oct 2023 – June 2025
· As an Adult Counsellor I work as part of a multi-disciplinary team undertaking assessments in order to deliver a professional therapeutic intervention to adults, both one-to-one or supporting in group delivery, working creatively to help families to address issues around whole family functioning, including support for families who are particularly affected by bereavement, trauma and loss, including family breakdown. Practising ethically in line with BACP Code of Ethics and Practice and Barnardo's policies and procedures.

· In my role I have received essential training which has developed my knowledge, understanding and experience of safeguarding children, young people and vulnerable adults

· I have experience in undertaking complex clinical interventions, and assessments, including risk assessments.

· I also have experience of working cooperatively with a range of agencies

· I have experience of planning and evaluating therapeutic interventions and knowledge of pathways necessary to support sustainable long term improvements of the individual.

· I currently have over 480 supervised adult client hours and 27 CYP client hours.  

Barnardo’s, Family Wellbeing Service – Family Practitioner


 April 2018 – Oct 2023
· Offers free short-term early intervention and support to families living in Cardiff with children up to the age of 25 with an identified emotional wellbeing and mental health need but below the level where they would be entitled to specialist health service and or statutory care and support. 

· I deliver a number of interventions from 1:1 with children to support emotional wellbeing.

· Parent child sessions to strengthening attachment 

· Family bereavement work

· Groups for parents around wellbeing and supporting parents who’s children experience anxiety. 

· Adult counselling placement.
Barnardo’s, 16 – 25 Transitions Service (Cardiff) – Project Worker

     Sep 2017 – April 2018
· Supporting young people aged 16-25, with a mental health diagnosis in transition between statutory health services who are in need of practical assistance to manage their education, training, employment and social needs who would benefit from a therapeutic input.
· Working with children, young people and their families, on a one to one or group basis, using a variety of interventions, to identify needs and to achieve positive outcomes.

· Empowering parents/carers through partnership to enable them to achieve better outcomes for their children.
· Organising social groups. Making referrals and sign posting to other agencies.
· Working co-operatively with multi-agencies, to provide the most effective service for children young people and families.

· Recording case note, contributing to case reports. Following safeguarding and child protection procedures.
Barnardo’s, Bounce Back Service (Cardiff) – Project Worker

                 Oct 2017 – April 2018
· Provides a person centred intervention in a safe and confidential environment within High Schools in Cardiff to young people in years 10 and 11 who are at risk of disengaging from education, training and employment opportunities and therefore at risk of not meeting their full potential. 
· Providing one to one weekly intervention sessions focused on finding solutions to issues, developing their strengths and promoting their emotional resilience. Along with practical help and advice and emotional support.  
Caerleon Lodge Primary School (Caerleon) – AEN 1:1


                   Nov 2015 – Sep 2017
· Providing 1:1 support for a 9 year old autistic boy who has challenging behaviour. 
· Using positive behaviour management and a reward system to motivate class work.
· Praising and using commentary to assist and encourage concentration to stay on task
· Development and promoting the social and emotional aspects of learning, with the help of social stories. Assisting with reading and writing.
· Maintaining clear and adequate records of work done and progress. Liaising and updating teachers and parents of behaviour and improvement. 
Trinity College London (Cardiff) - Exam Steward 



     April 2015 –Oct 2015
· Front of house representative, checking for electronic devices, informing registrar of candidate arrival, escorting candidates into the exam room, keeping pre and post candidates separate.
Target Group Ltd (Newport) – Complaints Executive



Oct  2014 – March 2015

· Casework administration responses to Financial Ombudsman Service. 

·  Investigating, analysing and building case’s providing all the evidence to the FOS explaining why the company chose to refute or uphold a case. 

· Interacting and communicating with colleagues about cases to ensure that the appropriate information is provided, working as a team to meet service level agreement deadlines.

Wattsenglish Ltd (Czech Republic) – Kindergarten English Teacher                      Sep 2013 – July 2014
· Teaching beginners English to 3-5 year olds in a fantastic learning environment.
· Introducing English through songs, games, workbooks, crafts and total physical response exercises.

Wattsenglish Ltd (Czech Republic) - Teacher and Trainer

                   Feb 2013 – Feb 2014
· Teaching English at beginner’s level to largely Gypsy children aged 3 to 13. In children’s homes across the north part of Bohemia. Groups of 4 to 12 students. Occasionally one to one.
· Focusing on amusing forms of drilling and total physical response to introduce new vocabulary. 
· Using fun, interactive games and activities to support and reinforce the target language.
· Liaising with Czech methodologists and care workers of the children’s homes, to encourage and manage the class productively.
· Following a methodology guide for English teachers, to achieve the best results.
John Liscombe Limited (Newport) – Customer Service Operative
             April 2005 – 
Jan 2013
· Providing one to one training for new starters, including company procedure and office practice.
· Managing customer accounts and expectations via telephone, e-mail and face to face meetings. 
· Working independently and as part of a team, to proactively manage accounts. 
· Operating quickly and proactively to resolve customer complaints to their satisfaction
EDUCATION AND QUALIFICATIONS
Level 7 Post-Qualifying Diploma in Counselling Children and Young People 
for Counsellors and Psychotherapists






       2023-Current

Level 5 Post-Qualifying Diploma in Counselling Children and Young People 
for Counsellors and Psychotherapists






          June – 2024

Understanding Coercive and Controlling Behaviour -  1 day training – Women’s Aid         June – 2024

Child Protection Module 2 – 2 day training – Barnardo’s



          June – 2024

Pre Trial Therapy – New Pathways







  Feb-2023
Level 7 Postgraduate Diploma Integrative Counselling & Psychotherapy


 2021-2023
PACE – (Playful, Acceptance, Curiosity and Empathy) Level 1 Training


   Sep 2022

Theraplay – Level 1 Introduction and MIM Training – The Family Place


 May 2022

DBT – Dialectical Behaviour Therapy –Essentials – 

The Association for Psychological Therapies – 2 days                         



Nov - 2021

Postgraduate Certificate Integrative Counselling Skills
- Merit



2020 -2021

BA (Honors) Open degree 2:2






                        2014-2018
Working Together for Children– 3rd Year

Understanding Research with Children and Young People – 3rd Year
Child Development & Working with Children, Young People and Families – 2nd Year

Teaching Assistant Level 2 – Oplex Careers




        

June 2017
Five to Thrive: Brain development and positive parenting - Barnardo’s 


  Dec 2017

Applied Suicide Intervention Skills Training – 2 days training – Cardiff MIND 

  Dec 2017
Recovery in Mental Health – Cardiff Council 






  Nov 2017

Safeguarding Core Module 1 – Barnardo’s 






  Nov 2017

Child Sexual Exploitation Training 







  Nov 2017

QA Level 3 Award in Emergency Paediatric First Aid (QCF) 




  Oct  2017
Equality, Diversity & Inclusion – Barnardo’s 






  Oct  2017
Acceptance & Commitment Training – Barnardo’s 





  Oct  2017
NAS online courses – Understanding autism, Autism & Communication, Autism & Sensory Experience, Autism, Stress & Anxiety, Autism: Supporting Family  





  Aug 2017                                                   
Prevent for support staff – The Education & Training Foundation



 July 2016
Autism Awareness – Axcis– Llanishen Cardiff






  Jun 2016

Team Teach –Axcis - Bristol








  Oct 2015

2 days training positive behaviour management. De-escalation, gradual and graded techniques.
Safeguarding / Child Protection Training Level 1






  Feb 2015
Emergency 1st Response Course – Brownies Leadership Course - Newport


  Jan 2013
Primary care (CPR), Secondary Care (First Aid), Care for Children.

TEFL (Teaching English as a Foreign Language)– Cardiff


       Aug 2011 – Jan 2012
Wales 120 hours Certificate

Counselling Skills (Intermediate) - Nash College-Newport

     
      Jan 2009 - June 2009
HNC: Business and Information Technology - Nash College-Newport         

         
 2002-2004
NVQ Level 2: Using IT, Administration and Customer Services                                                  2002-2004
Gwent Tertiary College, Crosskeys: A Levels: Art (B) Psychology (D) Biology (D)                
 1999-2001
Duffryn High School, Newport: Ten GCSE’s (A-C) 





          1999
OTHER ACHIEVEMENTS
Computing: ECDL qualifications in MS Word, Access, Excel and PowerPoint.

Driving: Full clean UK licence
Volunteering: Friends 4U scheme (2016): I volunteer for Cardiff Council Children’s Services with a 9 year old girl who is in need of addition support to develop hobbies, confidence and self-esteem, due to her family circumstances.
Volunteering (2012): I volunteered at my local adult learning centre helping in ESOL classes. 

Community Project (2012): I have been involved with a Brownies unit where I enjoyed assisting 7-10 year old girls with various arts and crafts, generally fun activities.

Volunteering (2011): I spent a week volunteering at an orphanage in Cusco, Peru. This was a fantastic experience: I engaged them in activities and this triggered my desire to teach. 
HOBBIES AND INTERESTS
I enjoy listening to music, especially live. I take pleasure in mountain walks and spin classes. I like to experiment with new outdoor activities from horse riding to deep sea diving. I love to travel to different countries and experience new cultures.
REFERENCES

Available upon request
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